
COMPETITIVE COMPARISON

See the latest innovations from Epson Business Printers at www.epson.com/forbusiness

WorkForce® Pro ST-C5000 
and ST-C5500 Supertank 
vs. Canon and HP

Epson and competitor information based on manufacturers’ specifications and pricing as of September 2023.

* PCL and PostScript® 3 only available for ST-C5500.

** Warning – Printer designed for use with pigment inks only. Use of dye inks may cause damage not covered by the Epson limited warranty.

† Black and color print speeds are measured in accordance with ISO/IEC 24734. Actual print times will vary based on factors including system configuration, software, and page complexity. For more information, visit www.epson.com/printspeed

1 FPOT is measured on letter-size paper in accordance with ISO/IEC 17629. | 2 Based on average monthly document print volumes of about 300 pages. | 3 Limitations apply. Promo valid for ST-C2100, ST-C4100, ST-M1000, ST-M3000, ST-C5000, 
ST-C5500, ST-C8000, ST-C8090 and WF-M5799 Supertank (C11CG042201-LB) printers through authorized Epson resellers only from 04/01/23 to 03/31/24. Product must be registered before 04/30/24. Limit 8 additional bottles of 502® inks or 542 
inks per printer. Max. 8 claims per printer. Each claim cannot contain multiple bottles of the same color. Limit 2 additional bottles of 532 inks or M02XL120 packs per printer. Limit one bottle or pack per claim. Based on average monthly document print 
volumes of about 150 pages (ST-C2100), 200 pages (ST-C4100), 300 pages (ST-M1000/ST-M3000/ST-C5000/ST-C5500/ST-C8000/ST-C8090) and 750 pages (WF-M5799 Supertank). Promo applies to ink only. Printer covered by Epson 2-year limited 
warranty. For promo participation, you must register your product. | 4 Part of the ink from the included bottles is used for initial setup. Yields are lower than those of replacement ink bottles. Included and replacement ink bottle yields based on the ISO/
IEC 24712 pattern with Epson’s methodology. Actual ink yields will vary considerably for reasons including images printed, print settings, temperature and humidity. Yields may be lower when printing infrequently or predominantly with one ink color. All 
ink colors are used for printing and printer maintenance, and all colors must be available for printing. For more information, visit www.epson.com/inkinfo | 5 Not all media types are supported for PCL printing. | 6 With output trays and rear feed closed; 
out of box. 

Specifications and terms are subject to change without notice. EPSON, PrecisionCore, PrecisionCore Heat-Free and WorkForce are registered trademarks of Seiko Epson Corporation. 502 is a registered trademark of Epson America, Inc. All other 
product and brand names are trademarks and/or registered trademarks of their respective companies. Epson disclaims any and all rights in these marks. Copyright 2023 Epson America, Inc. CPD-63968 10/23

The Epson® Advantage
• PrecisionCore Heat-Free® technology — low power consumption
• Up to 9.5 ppm (color) faster than competitors†

• Faster first page out time (FPOT) at 5.5 sec1

• Up to 2 years of ink in the box2 plus 2-year ink guarantee3

• Higher black replacement ink yield at 7,500 pages black4

Model
Comparison

Epson® WorkForce Pro 
ST-C5000/ST-C5500**

Canon Maxify 
GX7020 MegaTank

HP Smart Tank 
7602

MSRP $1,229/$1,289 $899 $449 

ISO Print Speed (Black/Color)† 25/25 ppm 24/15.5 ppm 15/9 ppm

First Page Out Time 
(FPOT) (sec)1 5.5 (clr) 7 (clr) Not listed

Recommended Monthly 
Page Volume Up to 3,300 pages Up to 3,300 pages Up to 1,200 pages

Maximum Paper Capacity Up to 550 sheets Up to 600 sheets Up to 250 sheets

ADF Yes Yes Yes

ADF Capacity 50 sheets 50 sheets 35 sheets

Connectivity USB, Wireless, Ethernet USB, Wireless, Ethernet USB, Wireless, Ethernet

PCL/PS Yes5* No Only PCL

IT Tools (Y/N) No No No

Ink in Box 12,000 (blk)/8,800 (clr)4
Up to  6,000 (blk)/14,000 (clr) 
(Plus 2 Bonus Black Included)

6,000 (blk)/8,000 (clr)

2-Year Ink Guarantee Yes3 No No

Max. Replacement 
Ink Yield (pages) 7,500 (blk)/6,000 (clr)4 6,000 (blk)/14,000 (clr) 6,000 (blk)/8,000 (clr)

Dimensions6 (W x D x H) 16.7" x 19.7" x 13.8" 15.8" x 16.2" x 12.4" 16.8" x 14.3" x 9.4"

Limited Warranty 2 years 3 years 1 year

Extended Service 
Plans Available

Coverage up to a total of 
5 continuous years

Coverage up to 
5 continuous years

Coverage up to 
3 continuous years




