
There is no time for downtime when running your business.
That’s why we offer a variety of Epson Preferred Plus Extended Service Plans, representing cost-effective and worry-free 
solutions to maximize productivity and protect your investment for up to a total of 5 years of continuous coverage1. 
With an extended service plan designed to keep your equipment up and running, Epson’s got you covered.

Business inkjet desktop printers include a 2-year limited warranty 
 
• Year 1: Premium - Next-Business-Day Whole Unit Exchange2

• Year 2: Standard - Return for Repair

Business Inkjet Desktop Printers

Epson Preferred Plus Extended Service Plans 
Extend coverage for up to a total of 5 years of continuous coverage1 with Premium or Standard Extended Service Plans.

Year 2
Upgrade limited warranty to Premium3 from Standard 
• Next-Business-Day Whole Unit Exchange2

Years 3-5
Choose either Premium or Standard; stackable in 1-year increments for a total of 5 years1 or 3 plans
• Premium - Next-Business-Day Whole Unit Exchange2

• Standard - Return for Repair

Epson PreferredSM Plus Extended Service Plans 
We’ve got you covered 
Epson Preferred Plus™ Extended Service Plans 
We’ve got you covered 



1 You may purchase extended service plans for up to a total of 5 years of continuous coverage, depending upon product. Extended service plans can be purchased any time that you are covered under an 
Epson limited warranty or Epson Extended Service Plan. Each year of extended coverage can be either Epson Preferred Plus Premium or Epson Preferred Plus Standard coverage and can vary from year to 
year. | 2 Expedited shipping not available in all areas. Orders must be placed and processed by 1 p.m. Pacific Time for Next-Business-Day delivery. See limited warranty or service plan for details. | 3 2nd-
year limited warranty upgrade can be purchased any time during the first year of coverage.

EPSON is a registered trademark of Seiko Epson Corporation. Epson Preferred Plus is a trademark of Epson America, Inc. All other product and brand names are trademarks and/or registered trademarks of 
their respective companies. Epson disclaims any and all rights in these marks. Copyright 2024 Epson America, Inc. CPD-61521R5 11/24

Models

Upgrade to Premium
(Year 2 of Ltd. Warranty3)

Next-Business-Day 
Whole Unit Exchange2

Premium
(Years 3-5)

Next-Business-Day 
Whole Unit Exchange2

Standard
(Years 3-5)

Return for Repair

EC-4020, EC-4030, WF-C4310, 
WF-C5210, WF-M5299, WF-C5710

EPPDSKB1U EPPDSKB1A EPPDSKB1R

EC-C110, EC-4040, WF-C4810, 
ST-M1000, ST-2000, ST-C2100, 
ST-3000, ST-M3000, WF-C5290, 
WF-M5399, WF-C5790,
WF-M5799, WF-M5899

EPPDSKC1U EPPDSKC1A EPPDSKC1R

ST-4000, ST-C4100, WF-C5390, 
WF-C5890, WF-6590, WF-6090

EPPDSKD1U EPPDSKD1A EPPDSKD1R

WF-M5799 Supertank,  
WF-C5790 Supertank, 
ST-C5000, ST-C5500

EPPDSKE1U EPPDSKE1A EPPDSKE1R

EP-C7000, EM-C7100,
ST-C8000, ST-C8090,
WF-C8190, WF-C8690,

EPPDSKF1U EPPDSKF1A EPPDSKF1R

Epson® Extended Service Plans:

Want to learn more about maximizing productivity with Epson Preferred Plus Extended Service Plans? 
Contact your Epson sales or service representative—call (800) 925-9587 or visit epson.com/esp today.

https://epson.com/warranty-extended-service-plans?utm_source=&utm_medium=van&utm_term=&utm_content=&utm_campaign=us-extended-service-plans

