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Ultra low
printing cost7

* Epson ink tank units sold worldwide until October 2017. ECOTANK is a registered trademark of Seiko Epson Corporation.

EcoTank® L396
WIRELESS I PRINT  I COPY I SCAN

Technical speci�cations for Epson L396

The speci�cations and terms are subject to change without prior notice. Epson is a registered trademark and Epson Exceed Your Vision is a registered 
trademark logo and Exceed Your Vision, EcoTank and Better Products for a Better Future are commercial brands of Seiko Epson Corporation. All other 
brands are the property of their respective companies. Epson denies any right over those brands. This product was manufactured to only meet UL standards 
and CSA standards As an ENERGY STAR partner, Epson America, Inc. determined that this product meets the ENERGYSTAR guidelines for energy 
ef�ciency. ©2017 Epson America, Inc. CPD-LS101146 11/2017

 The availability of the product varies according to the country.
1. Page yield based on the ISO / IEC 24712 standard with text and color graphics, using Epson's own methodology.  The yield in black is about 4.500 

pages based on 1 bottle of black replacement ink and color yield is approximately 7.500 pages based on replacement cyan, magenta and yellow ink 
bottles.  Part of the ink of the included bottles is used for the initialization of the printer, therefore its yield will be approximately 15% lower than that of 
the replacement ink bottles. For more information, visit www.latin.epson.com

2. Most functions require an Internet connection to the printer, as well as an Internet-enabled device and / or email.  Visit www.latin.epson.com/connect 
for information about the devices and applications supported by Epson Connect.

3. Maximum pages per minute (PPM) are measured after the first page and are based on text patterns, in draft mode, with common paper.  The printing 
time varies, depending on the configuration of the system, the software used and the complexity of the page. The normal ISO ppm print speed in 
black and color  is measured in the default mode, in printing on one side, according to the ISO ppm international standard, ISO / IEC 24734 standard. 
For more information go to www.latin.epson.com/speed

4. Wi-Fi CERTIFIED™; the level of performance depends on the scope of the router used. Wi-Fi Direct may require printer software.
5. The standard guarantee is 0 to 3 months with no page limit and from 4 to 12 months or 15.000 pages (whichever comes first).  To get 12 additional 

months (total of 24 months warranty) or up to 30.000 pages (whichever occurs first), register your product and use Epson original ink bottles.
6. Estimated about 35 sets of cartridges based on the print yields of the black ink and replacement color bottles in comparison with standard ink capacity 

cartridges for cartridge printers with similar characteristics from leading manufacturers as of July 2017.6. Estimated about 35 sets of cartridges based 
on the print yields of the black ink and replacement color bottles in comparison with standard ink capacity cartridges for cartridge printers with similar 
characteristics from leading manufacturers as of July 2017.

7. The comparison of savings is based on the purchase cost of the replacement ink bottles and the cost of sufficient cartridges to reach the total yield 
on pages of the bottles, using the prices on the internet of the main manufacturers of multifunctional printers and the yields of the highest capacity 
cartridges for consumer inkjet printers sold in Latin America and with similar features and prices of $ 150 USD or less, according to syndicated sources 
of third-party industry data as of July 2016, in the last 12 months.

8. Windows Server OS only supports printing and scanning.
9. Some applications or functions may not be available
 in Mac OS X.

Print tecnology
MicroPiezo® 4-color inkjet technology (CMYK)
Resolution
                                                                    Up to 5760 x 1440 dpi optimized resolution on various paper types
Bottles with original Epson inks
                                                                    1 bottle with black ink Prints up to 4.500 pages1

                                                                      3 bottles with color inks (Cyan, Magenta, Yellow)
                                                                    Prints up to 7.500 pages1.
Ink droplet size 3 picoliters
Print speed2

Maximum                     Black 33 ppm and Color 15 ppm 
Normal                      Black 10 ISO ppm and Color 5 ISO ppm
Paper capacity
Input paper tray 100 pages / 10 envelopes
Output paper tray 30 pages
Paper handling
Individual pages A4, A5, A6, B5, 4" x 6" (10 x 15 cm), 5" x 7" (13 x 18 cm), 3.5" x 5" (9 x 13 cm),
 letter (8.5" x 11"), legal (8.5" x 14"), half letter (5.5" x 8.5"), 5" x 8" (13 x 20 cm),  
 8" x 10" (20 x 25 cm), 16:9 wide format, 4" x 6" (10 x 14.8 cm)
Types Supports different Epson papers; Plain paper and bond
Envelopes No. 10, DL (4 1/8"  x 9.5"), C6 (4.5" x 6.4")
Types  Normal, bond and airmail
Scanner type Flat bed with color CIS line sensor
Scanning area
Maximum 8.5" x 11.7" (21.6 x 29.7 cm)
Resolution
Optical 1200 dpi
Hardware 1200 x 2400 dpi
Interpolated 9600 x 9600 dpi
Depth of color 48 bit color
Copy sizes 4" x 6" (10 x 15 cm), letter, A4
Interface and connectivity USB 2.0 High Speed (Compatible con USB 1.1), Wi-Fi (802.11 b/g/n) ,
 Wi-Fi DirectTM4

Compatibility Windows Vista®/Windows® 7/Windows® 8/8.1/Windows® 10
 (32bit/64bit) Windows Server® 2003 SP2 – Windows Server® 20168,  
 Mac OS X 10.6.8 – Mac OS 10.12.x9

Included software Epson Easy Photo Print
Dimensions and weight (width x depth x height)
17.5" x 12.0" x 6.7" (44.5 x 30.4 x 16.9 cm)
10.8 lb (4.9 kg)
Product and bottle1 codes
Epson L396 (110 V) C11CG50301
Epson L396 (220 V) C11CG50303
Black ink bottle T664120-AL
Cyan ink bottle T664220-AL
Magenta ink bottle T664320-AL
Yellow ink bottle T664420-AL

E p s o n  G e n u i n e  I n k  Ta n k  S y s t e m
 CARTRIDGE-FREE
PRINTING*

www.latin.epson.com
In Latin America call the local of�ce or your authorized distributor. 
Subsidiaries Epson:
Argentina  S.R.L. (5411) 5167 0300 Epson Ecuador 1-800-000-044
Chile, S.A. (562) 2484 3400
Colombia  LTDA. (571) 523 5000

Centroamérica (506)   2588 7800

Perú, S.A. (511) 418 0210
Venezuela, S.R.L. (58212) 240 11 11
RIF: J-00192669-0

México, S.A. de C.V. (5255) 1323 2000

For more information about Epson's environmental programs, visit
eco.epson.com

Wireless printing
and Wi-Fi Direct4

One click high
quality copies

Limited and extended 
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GUARANTEED QUALITY | EPSON 5TH GENERATION  

LIMITED AND EXTENDED 
EPSON WARRANTY

ENDORSED BY
SATISFIED CLIENTS

SERVICE CENTER
NETWORK

LONG LIFE
TECHNOLOGY

EPSON GENUINE
INKS

* Epson ink tank units sold worldwide until to October 2017. ECOTANK is a registered trademark of Seiko Epson Corporation.

ALWAYS USE ORIGINAL EPSON INKS
PROTECT YOUR PRINTER. PROTECT YOUR INVESTMENT

EcoTank® L396
WIRELESS I PRINT I COPY I SCAN

FREE software for 
photo editing

Resolution of up 
5760 x 1440 dpi for an 
unsurpassed print quality 
in projects and photos

48-bit and 1200 x 2400 dpi 
for enlargement of photos 
and documents

Scan with great quality

Print quickly
Up to 33 ppm in black 
text and 15 ppm in 
color text3

MILLION PREFER US*

C

IDEAL FOR FAMILIES, STUDENTS, AND SMALL BUSINESS

The wireless multifunctional EcoTank® L396 uses the revolutionary 
cartridge-free printing, with large and easy-to-�ll ink tanks. Print up to 
7.500 pages in color or 4.500 pages in black with professional quality. In 
addition, you can save up to 90% in ink with a set of inexpensive 
replacement bottles7 being equivalent to approximately 35 sets of ink 
cartridges6. The EcoTank® L396 also offers wireless printing from tablets 
and smartphones2, Get quick copies from a single button and enjoy 
easy-to-use control panel for navigating through the menu options.

ORIGINAL SYSTEM | INK TANK 

iPrint e-Mail Print Wireless 
Connectivity

Wireless Printing
and Wi-Fi DirectTM4

EPSON | GENUINE INKS

T664220-AL Cian

T664320-AL Magenta

T664420-AL Yellow

T664120-AL Black

Excellent quality and value with Epson genuine inks

Ink bottles of 70 mL each 

Epson
Genuine

Inks

Thousands of prints 
without interruptions1

One set up replacement 
bottles equal 35 sets of 
ink cartridges6

Save up to 90% on ink 
with replaceable bottles 
vs. cartridges7

Ultra low
printing costs

W I R E L E S S  P R I N T I N G

Easy printing from computers, tablets and smartphones2

Peace of mind with 100% 
cartridge-free printing
More savings, better valuePRODUCTIVITY I  MULTIFUNCTIONAL

=

Bottles with ultra high capacity and 
professional quality 7.500 color pages 

*
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PRINTING
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EcoTank Bottles

PROFESSIONAL QUALITY
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