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TERMS AND CONDITIONS: This offer is valid for qualifying purchases made in the U.S.A. or Canada of the PictureMate Print Pack by the first 
end user only. Offer applies to product purchased within one year. Date on receipt of purchase must be no more than 12 months before the date 
of postmark for claim submission. Fill out this claim form completely. Claim submission must include 1) this completed form, 2) valid dated invoice 
or receipt of purchase and 3) remaining sheets. No mailed items will be returned. Refund will be paid in the amount of the Print Pack purchase 
price, without tax, divided by the stated number of sheets in the Print Pack (e.g., $28.00/100-sheet Print Pack = 28 cents per sheet) up to a 
maximum of 35 cents per sheet, plus postage paid up to $1.10. Submission of paper other than PictureMate Photo Paper or paper that is used, 
damaged or printed will not be accepted. Epson and its agents have the right to substantiate sales receipts and to reject claims that do not comply 
with these offer terms. Handwritten invoices or sales history receipts will not be accepted as proof of purchase. Offer is not transferable. Epson is 
not responsible for lost, invalid, incomplete, stolen or misdirected submissions. Rebate payable in U.S. dollars only. Rebates will be delivered via 
Physical or Virtual Epson Prepaid Mastercard with 6-month expiration and cannot be reissued. You should receive your refund within 8 weeks from 
receipt of a properly completed claim. Keep copies of all materials submitted; originals become the property of Epson and Epson may use your 
information in accordance with its privacy policy posted on its website. 
EPSON and PictureMate are registered trademarks and EPSON Exceed Your Vision is a registered logomark of Seiko Epson Corporation. CPD-
63197 11/22 PDF

Name for Prepaid Mastercard® Issuance:  Mr. o   Ms. o   Mrs. o  
(Prepaid Mastercard will be issued only in the name of the requester)
                                
First Name                               MI                           Last Name

Title (optional)                                        Company (optional)

Address                o Business          o Residence

City                                                                                                    State                   ZIP Code/Postal Code

Daytime Phone               Email Address (optional) We will notify you by email of the status of your rebate submission.
                                         
Number of Sheets Returned                  Place of Purchase                                                          Date of Purchase

Epson Printer Model Name                    PictureMate Print Pack Model (T5570, T5570-M, T5570-270, T5846, T5845-M)

o Yes, I would like to receive promotional emails from Epson
o Check here to receive a Virtual Prepaid Mastercard via email

Satisfaction Guarantee

PictureMate Print Pack Satisfaction Guarantee
If you were dissatisfied because you received fewer prints than the number of sheets of paper stated on your PictureMate Print 
Pack (T5570, T5570-M, T5570-270, T5846 or T5845-M), return the remaining sheets with the dated sales receipt for the 
PictureMate Print Pack, within one year of purchase, and Epson will refund up to 35 cents per sheet returned, plus a maximum of 
$1.10 for postage. See the terms and conditions below for details.

Here’s how it works:
Send back remaining unused, undamaged and unprinted PictureMate Photo Paper within one year of purchase, along with 
this form and proof of purchase. Fill out this form completely.

Mail form and your Print Pack receipt and remaining sheets to:

PictureMate Print Pack Satisfaction Guarantee
Epson America
3131 Katella Ave., Building B2 – 175
Los Alamitos, CA 90720

Allow up to 8 weeks for refund. Epson cannot deliver to P.O. boxes. One claim per purchase.  
Please call 1-800-277-6187 if you have any questions about your refund.
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