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Unify control of your devices:                     
Securely managing and overseeing both printing and 
scanning from a single platform.

Provide security and reliability:

Protect confidential and proprietary information

through rules of use and reports.

Increase end-user productivity:                       
With custom workflows enabled to OCR. Also, scan 
documents and convert them into editable text.

Improve efficiency:
In the workplace by creating connected and mobile 
environments.

Promote digital transformation:

With cloud printing support.

Take control of your printing environments with 
advanced information capture and processing 
capabilities.

Epson Print Admin with Advanced Workflows is a comprehensive print and 
capture management solution that builds a secure environment for 
printing, scanning, and copying.

It offers resources for print and scan management, security, and reporting. 
Additionally, it provides an integrated solution for digitizing, processing, 
and routing documents to the cloud.

The features of Epson Print Admin with Advanced Workflow help reduce 
printing costs and enhance the security of your company’s intellectual 
property. It also includes advanced workflows with OCR and support for 
cloud storage services, providing added value and boosting user 
productivity.

latin.epson.com
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SPEC SHEET

Otro
Minimum System Requirements Minimum System Requirements (continued)

Hardware  
Processor: 2.0 GHz (x64) or faster, 2 Core or higher
RAM: 2 GB minimum, 4 GB or more recommended
Available hard disk space: 50 GB or more
(except for base capacity)
Server Requirements
Windows Server® 2016, 2019, 2022 (Essentials, Standard, Datacenter)
Windows 10 (x64), 11 (Pro, Enterprise, Education)
Microsoft SQL Server 2016, 2017 Express, 2019, 2022
Microsoft IIS Web Server
Microsoft .NET Framework 4.6.2 or later
Directory Services: Active Directory, Open LDAP, Microsoft Entra DS, 
Google Secure LDAP, Google Cloud Directory
Virtual Environment: Hyper-V and VMware vSphere (ver 4.1, 5.5, 6.0, 7,0)
Customer requirements
Windows Server® 2008 (x86 / x64) SP2 or later (Standard, Enterprise, 
Datacenter)
Windows Server 2008 R2 SP1 or later (Standard, Enterprise, Datacenter)
Windows Server 2012 R2, 2016, 2019 (Essentials, Standard, Datacenter)
Windows Server 2022 (Essentials, Standard, Datacenter)
Windows 7 SP1 or later (Professional, Enterprise)
Windows 8.1, 10, 11 (Professional, Enterprise, Education)
Mac OSX v10.8.5 or later

Technical Specifications
Device-based access control: Allows you to give permission to specific 
device functions at the user and/or group level. 
It allows you to give access based on date and time intervals.
User Authentication
IIntegrates and synchronizes with Active Directory/Open LDAP
Provides users with their own personal identification number (PIN)
Use existing secure access cards*
Safe print release
Authenticates to any managed device to securely release print jobs.
It makes every managed device work like a personal printer.
Job Accounting 
Assign output costs to users, groups, and billing codes.
Reports
Schedule reports for automatic distribution.
Generate reports by user, groups and billing codes.
Allows you to export your print volume data and import it to your ERP
for analysis.
Built-in scanning
Scan to email
Scan to file
Password Protected PDF Scan

Products Compatible with Epson Print Admin with Advanced Workflows
Workforce Enterprise Printers 
AM-C400, AM-C550 AM-C4000, AM-C5000, AM-C6000, WF-5690, WF-6590, WF-8590, WF-C17590, WF-C20590,WF-C20600, WF-C20750, 
WF-C21000, WF-C5290, WF-C5790, WF-C529R, WF-C579R, WF-C5390, WF-C5890, WF-C8190, WF-C8690, WF-C869R, WF-C878R, WF-C879R
WF-M20590, WF-M21000, WF-M5299, WF-M5799, WF-M5399, WF-M5899, WF-M5690, WF-R5690, WF-R8590

Large Format Printers
SC-P6570D, SC-P6570DE, SC-P6570E, SC-P8570D, SC-P8570DL, SC-T3770D, SC-T3770DE, SC-T3770E, SC-T5770D, SC-T5770DM
SC-T7770D, SC-T7770DL, SC-T7770DM

Document Scanners 
DS-800WN, DS-900WN

Epson Open Platform
Compatible with Epson Open Platform v1.0, 1.1
Epson Print Admin is compatible with WorkForce® Pro and
WorkForce® Enterprise that are supported by Epson Open Platform

Admin Dashboard
User identification via password, PIN code or secure card access*

* Cards sold separately.

Epson WorkForce® and WorkForce® Enterprise are registered trademarks of Epson. The Epson logo is a trademark of Seiko Epson Corporation. All other product names and brands are trademarks and/or registered trademarks of their 
respective companies. Epson does not claim ownership of these marks. © 2024 Epson America, Inc. 10/24.
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Contact:

www.latin.epson.com

In Latin America, call your local office or your authorized distributor. Epson Subsidiaries:

Epson Argentina S.R.L.
(0800) 288 37766

Epson Chile S.A.
(562) 2484 3400

Epson Colombia Ltda.
(571) 602 4750

Epson Centroamérica
(506) 2588 7800

Epson México S.A. de C.V.
(5255) 1323 2000

Epson Perú S.A.
(511) 418 0210

Epson Bolivia
(800) 100 116

Mac OSX v10.8.5 or later
Linux Fedora v29/30/39
Linux CentOS version 7.5-1804 / 7.6-1810 / 8.0.1905 / 8.5 2111 / 9 
stream
Linux openSUSE Leap version 15.0 / 15.1 / 15.5
Linux Debian version 9.0 / 10 / 12.2
Linux Ubuntu version 16.04 LTS / 18.04 LTS / 21.10 LTS / 22.04 LTS / 
23.04
Linux Mint version 19.1 / 19.2 / 21.1 / 21.2


