
SCANNER 
WORKFORCE DS-32000

High-Speed Quality Scanning
Impressive image quality and scan speeds of up 
to 180 ipm1 with a daily duty cycle of up to 40,000 
pages2 and a 120-sheet ADF for A4 media.

High Versatility
Capable of handling a wide range of media up 
to A3. From passports to passbooks, ID cards 
and large-format documents.3

High Reliability
With paper protection sensors, abnormalities 
will be detected during scanning to minimise 
paper damage.

1Based on 300 dpi, A4-size, landscape orientation, black-and-white, color or gray. 2Peak daily duty cycle is the highest recommended number of scanned sheets per day. For best results, do not exceed the peak daily duty cycle. Calculations based on 
maximum scanning speed and an assumed daily use time. 3Optional carrier sheet required.

The WorkForce DS-32000 document scanner is designed for businesses where speed 
is critical and dependability is paramount. Blazing through scans of up to 180 ipm,1 
it features a unique adjustable chassis design that lets you choose the best physical 
position for your scanning needs. A robust and reliable workhorse, the DS-32000  
includes a 120-sheet Auto Document Feeder and a 40,000-page2 peak daily duty 
cycle that will transform your scanning environment.

HIGH-PERFORMANCE 
A3 SCANNER FOR 
FAST-PACED BUSINESSES

ENGINEERED FOR BUSINESS

Scan
up to A3

Speed 
up to  

180 ipm1

One-pass 
Duplex 

Scanning

6.8 cm
(2.7 inch)

Colour LCD

Built-in 
OCR

USB 3.0 
Cable



MODEL NUMBER DS-32000 

Flatbed Specifications

Scanner type A3 sheet-fed, one-pass duplex colour scanner 

Sensor type Colour Contact Image Sensor (CIS) 

Scanning method Moving document and fixed carriage 

Light Source White LED 

Optical Resolution1 600 x 600 dpi 

Bit Dept  

 Colour 30-bit input, 24-bit output 

 Greyscale 10-bit input, 8-bit output

 Black & White 10-bit input, 1-bit output

Document Size

 Minimum 50.8 x 69 mm

 Maximum 304.8 x 5588 mm

Supported Paper Weight 20 - 413 g/m2

ADF Capacity A4, 120 sheets, A3: 60 sheets  
  Delicate Feed Mode: 20 sheets (A4), 10 sheets (A3)

Daily Scan Volume Up to 40,000 sheets/day

Scanning Speed*2   

Resolution (A4, Colour / Monochrome)     

 200 dpi 90 ppm / 180 ipm   

 300 dpi 90 ppm / 180 ipm

 600 dpi 26 ppm / 52 ipm   

Drivers and Software 

Supported OS (Scanner Driver) 

 Windows Widows XPSP3 / Vista / 7 / 8 / 8.1 / 10 / Server 2003 / Server 2008 / Server 2012 / Server 2016 / Server 2019 

 Mac Mac OS X 10.6.8 or later 

Driver Compatibility TWAIN, SANE, WIA, ICA, ISIS

Software Bundle Epson Scan 2, Epson Scan OCR Component, Epson Scan PDF Extensions, Document Capture Pro (Windows),   
  Document Capture (Mac) 

File Format*3 Epson Scan 2: JPEG, TIFF, Multi-TIFF, PDF, Searchable PDF, BMP, PNG  
  Document Capture Pro (Win): JPEG, JPEG2000, BMP, PDF, TIFF, Multi-TIFF, PNG, DOCX, XLSX, PPTX  

Control Panel

LCD Screen 6.8 cm (2.7 inch) Colour LCD Screen 

Electrical Specifications    

Rated Voltage AC 100-240 V 

Rated Frequency 50-60 Hz

Power Consumption 

 Operating 23 W 

 Ready Mode 11 W 

 Sleep Mode 1.4 W

 Power Off 0.1 W 

Environmental Conditions 

Temperature 

 Operating 5 - 35°C

 Storage -25 - 60°C   

Humidity

 Operating 15 – 80% (No condensation)

 Storage 15 – 85% (No condensation)  

Options/Consumables Durability

Pickup Roller 300,000 scans approx.

Separation Roller 300,000 scans approx.

SPECIFICATIONS
WORKFORCE DS-32000

Dimensions & Weight

DS-32000
Weight: 6.9 kg (15.4 lbs)

245 mm 
(9.6")

*1 Scanning resolution as defined by ISO14473
*2 Based on A4 size documents
*3 PPTX for Windows version only

What’s in the box:

• Scanner Main Unit

• USB 3.0 Cable

• AC Adapter

• Power Cable

• Software CD

• Setup Guide
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