EPSON

TM-T20IV-SP

Thermal receipt printer
Point of Sale

The efficient and
affordable POS printer
with versatile
connectivity

SPECIFICATION SHEET

The POS printer that adapts to your business

Engineering meets affordability: practical features
designed for today's POS needs.

Compact and modern design: 3" thermal receipt printer.

Designed for reliability: 2-year limited warranty;
extended service plans are available.

Multiplatform support: compatible with traditional PC-POS
and mPOS devices.

Versatile connectivity: offers three integrated interfaces:
USB, Ethernet and Serial connectivity.

Fast printing: Print speeds of up to 310 mm/sec enable
fast transactions.

Paper saving features: features such as margin and line
spacing reduction help reduce paper by up to 31%".

Easy to use: the status LED with intuitive icons allows for
simple troubleshooting and maintenance.
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EPSON

Printing method: Thermal line printing

Printing speed: Max. 310 mm/sec

Font sizes (W x H): FontA 12 x 24

(default) and Font B 9 x 17 points/character
Printing resolution: 203 dpi

Column Capacity:

Standard:

80 mm paper width: 48/64 columns

58 mm paper width: 35/46 columns

42-column mode:

80 mm paper width: 42/60 columns

58 mm paper width: 42/31 columns

Character size (W x H): Font A 1.25 x 3.00 mm
(default) and Font B 0.08 x 2.13 mm

Character Set: 95 alphanumerics, 18 internationals,
128 x 43 graphics

Bar code: UPC-A/E, JAN 13 (EAN 13), JAN 8 (EAN),
Code 39/93/128/128 auto, CODABAR (NW-7), Composite symbology,
GS1-128, GS1 DataBar, ITF

Two-dimensional Codes: PDF417, QR CODE, MaxiCode,
Composite Symbology, Aztec Code, DataMatrix

Paper Handling

Paper Dimensions: 80 mm: 79.5 + 0.5x 83 mm (3.13" =
0.02") (width) x 3.27" (roll diameter)

58 mm: 57.5 = 0.5 x 83 mm (2.26" + 0.02") (width) x 3.27"
(roll diameter) 3.27" (maximum outside diameter)

Thickness: 53 - 75 ym

Interface (Triple Interface Model):

Type-B USB

Serial RS-232 D-Sub 9 pins

Ethernet (10/100Base-T/TX)

Type-A USB for peripheral device

Optional Wi-Fi® via USB adapter 0T-WLO06 (2.4 GHz/5.0 GHz)

Printing from a mobile device: Supported mobile operating
systems: i0S®, Android® and Windows®

Epson ePOS printing technology: Supports the

ePO0S service for direct printing from mobile

devices or web-based applications (using the Epson ePOS
SDK development kit).

Cash Drawer Opening Controller

2 controllers

Dimensions (Width x Depth x Height): 5.51" x 7.83"
x5.75" (140 mm x 199 mm x 146 mm)

Weight: 1.7 kg (3.75 Ib) (without paper roll)

EMI Standards: FCC Class A, ICES-003 Class A

Safety Standards: UL62368-1, CAN/CSA C22.2
No.62368-1

Housing Color: Epson Black (EBCK)

Reliability:

MTBF: 360,000 hours

MCBF: 60,000,000 lines

Automatic cutter: 2 million cuts?

Options: External chime unit (0T-BZ20)

Installation: Horizontal / Vertical on countertop / Vertical on
wall with wall mounting bracket

Power Supply Voltage: 24 VDC + 7%

Energy Consumption: In operation: Approx. 27.2 W
Standby: Approx. 0.96 W

Power Supply: AC power consumption (AC 100 to

230 V/50 to 60 Hz) (power cord included)

146 mm

199 mm
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TM-T20IV-SP

Configuration Utility: Epson TM-T20IV Utility (Windows®)

0S support:

- Windows® 7/8/8.1/10/11, Windows Server® 2008/2008 R2/

2012/2012 R2/2016/2019/2022, Windows® Embedded Standard 7/
POSReady 7/8.1 Industry

- Linux® Ubuntu 18.04, Cent0S 7 1810, openSUSE 13.1

- Mac® 0S X 10.10.5/10.11, mac0S 10.12/10.13/10.14/10.15/
11/12/13/14/15

Drivers and Software Tools:
- PC POS (APD, OPOS, JavaP0S, OPOS NET)
- TM Virtual Port Driver
- Linux® Cups Driver
- mac0S®, 0S X® Driver
- Deployment Tool, Monitoring Tool, Epson Net Config
(Windows, Mac®), ePOS SDK

What's in the box?

Epson TM-T20IV-SP thermal receipt printer, thermal roll paper
(starter roll), USB cable, power adapter, power cord, wall mount
bracket, installation guide.

Standard 2-year limited warranty

Ecological characteristics

RoHS
Several models are Energy Star® qualified.

Ordering information

TM-T20IV-SP USB+Ethernet+Serial (RS-232C) C31CL47002
0T-WLO06 Optional Wireless Adapter C32€891321
0T-BZ20 Optional External Buzzer Unit C32€890634

Contact your Epson representative for
more information.

1. Paper savings depend on the text and graphics printed on the receipt. 2. Proper use of tested substrates is consistent with the printer warranty, but the printer warranty does not cover damage caused by the use of untested substrates. Epson's
statements about reliability levels are estimates based on normal use of the printer with tested paper. These reliability statements or Epson's statements about the media tested are not the media or Epson printers’ warranties. Epson makes no
warranties on media, tested or otherwise, and the only warranties for the printers are the limited warranty statements for each printer.

Authorized distributor

In Latin America, call the local office ar the authorized distributer. Epson Subsidiaries:

Epson Argentina S.R.L.
(0800) 288 37766

Epson Bolivia
(800) 100 116

Epson Centroamérica
(506) 2588 7800

Epson Chile S.A.

(562) 2484 3400 (571) 602 4750

Epson Colombia Ltda.

www.latin.epson.com

Epson México S.A. de C.V.
(5255) 1323 2000

Epson Pert S.A.
(511) 418 0210

Specifications and terms are subject to change without notice. EPSON is a registered trademark, and Better Products for a Better Future is a trademark of Seiko Epson Corporation. ePOS is a trademark of Epson America, Inc. Windows and Windows
Server are registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. Mac is a trademark of Apple Inc., registered in the USA and other countries. Android is a trademark of Google LLC. All other products
and brand names are trademarks and/or registered trademarks of their respective companies. Epson disclaims all rights in these marks. Copyright 2024 Epson America, Inc. CPD-LS101445 07/2026
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