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Advanced printhead design —
10-channel PrecisionCore MicroTFP® 2.64” printhead performs at extreme speeds — dramatically
faster than our previous generations.

Extended color gamut —
UltraChrome® PRO10 Ink with Violet delivers a wide range of blue hues.

No Photo and Matte Black Ink switching —
Dedicated channels for Photo Black and Matte Black Inks eliminate the need to switch between
inks, helping to improve efficiency and minimize ink waste.

Industry-leading print permanence'! —
Provides exhibition-quality, long-lasting prints.

Intuitive operation —
Large 4.3” color LCD touchscreen allows for easy setup, control and maintenance.

Reliable printer design —
Redesigned industrial-level print engine for lasting durability and an interior LED light for convenient
operation.

Extensive media handling —
Compatible with a wide variety of photographic and fine art roll media, sheet media and rigid
boards up to 1.5 mm thick.

Increased black density with Black Enhance Overcoat —
Improved Dmax for a wider contrast ratio with enhanced clarity and increased sharpness on
glossy papers.

Advanced software support for enhanced productivity —
Includes Epson Cloud Solution PORT? for fleet management and Epson Print Layout software for
simple print production.

*Designed for use exclusively with Epson ink cartridges.
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EPSON

Printing technology PrecisionCore MicroTFP® 10-channel,
drop-on-demand printhead

Ink colors UltraChrome® PRO10 pigment ink; 10-ink, 10-color ink
configuration: Cyan, Light Cyan, Vivid Magenta, Vivid Light Magenta,
Yellow, Gray, Light Gray, Photo Black, Matte Black and Violet
Nozzle configuration Color and monochrome heads; 8,000
nozzles (800 nozzles x 10 channels)

Droplet technology Smallest droplet size: 3.5 picoliters. Variable
Droplet Technology can produce up to 3 different sizes per line
Maximum resolution 2400 x 1200 dpi

Printer speed?

23.4” x 33.1” prints: Normal (BEO: off) 2:02 min / Normal (BEO: on)
4:04 min

40.6” x 57.3” prints: Draft (BEO: off) 3:39 min / Normal (BEO: off)
4:45 min

(BEO = Black Enhance Overcoat)

Printer language/drivers Epson ESC/P™ raster photographic
drivers standard

In-box cartridge fill volume 110 mL each color x 10 colors total
Retail cartridge fill volume 350 mL or 700 mL each color
available x 10 colors total

*This printer is designed for use with genuine Epson cartridges only,
not third-party cartridges or ink

Roll media handling

Single top-loading roll 111.8 cm (44”) wide

Core diameter 5.08 or 7.6 cm (2" or 3”). User-adjustable roll
media adapters

Roll cutting® High-speed internal rotary cutter; auto or manual
Minimum auto cut length 12.7 cm (5.0”) plus top and bottom
margin (13.31 ¢cm or 5.24” minimum)

Top/bottom margins (mm) Normal: 20/15 (Premium Luster
Photo Paper); option: Top 3, 15, 20, 45/Bottom 3, 15

Left/right margins 3 mm each side; 6.9 mm (0.24”) total; or 0” at
BorderFree® sizes

Roll paper remaining Printable barcode tracking system
BorderFree® Print Widths 25.4; 29.9; 33; 40.6; 43.1; 50.8; 51.5;
59.4; 60.9; 72.9; 84.07; 91.44; 103.1; 111.8 cm (107, 11.8”, 13",
167,177, 20", 20.3", 23.4”, 247, 28.7”, 33.1”, 36", 40.6”, 44")

Sheet media handling

Single sheet, top-loading Up to 111.8 cm (44”) wide

Sheet loading Auto-loading if less than 0.5 mm thick

Media thickness 0.8 mm to 1.5 mm

Top/bottom margins 3 mm/15 mm

Top/bottom margins With centering on 15 mm/15 mm

Left/right margins 3 mm each side; 6 mm or 0.24” total; or 0” at
BorderFree® sizes

BorderFree® print widths 25.4; 29.9; 33; 40.6; 43.1; 50.8; 51.5; 59.4;
60.9; 72.9; 84.07; 91.44;103.1; 111.8 cm (10”7, 11.8”, 13", 16", 177,
207, 20.37, 23.47, 24", 28.7", 33.1", 36", 40.6”, 44”)

Printable area and accuracy

Maximum paper width 111.8 cm (44”)

Minimum cut-sheet size 21.5x27.9 cm (8.5" x 11”)

Maximum printable roll length® 18 m (708.66”")

Line accuracy +0.2% of specified length (+0.26 mm/min.)
Printer interfaces

Hi-Speed USB 2.0 (1 port) 1000 Base-T Ethernet (1 port)

Operating systems supported’

Mac® 0S X® 10.9.5 or later
Windows® 11, 10, 8.1, 7

Weight and dimensions (W. x D. x H.)
Basket Closed: 1909 mm x 890 mm x 1218 mm (75.1” x 35.04” x 48”)
Weight: 151 kg (332.9 Ib) without ink cartridges
Acoustic noise level Approximately 49.5 dB(A)
Temperature

Operating: 10 °C to 35 °C (50 °F to 95 °F)
Storage: -20 °C to 40 °C (-4 °F to 104 °F)
Relative humidity

Operating: 20 % — 80 % (no condensation)
Storage: 5 % — 85 % (no condensation)
Electrical requirements

Voltage: AC 100 V- 240V

Frequency: 50Hz — 60Hz

Current: 1.6 A—3.4A

Power consumption

Printing: approx. 80 W

Ready: approx. 32 W

Sleep Mode: approx. 3.2 W

Power Off: approx. 0.3 W

Standards and approvals Safety Standards: NRTL Certified
Country of origin China

Limited warranty and service

Warranty 1-year limited
Service On-Site Repair, usually Next-Business-Day; toll-free telephone
support, Monday through Friday

1909 mm

1218 mm
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SureColor® P9370 Printer

CoverPlus extended service plans®

Available for up to a total of 5 years of continuous coverage

ENERGY STAR® qualified

RoHS compliant

End-of-life options available®

Epson America, Inc. is a SmartWay® Transport Partner'®

What’s included

SureColor® P9370 printer and stand, paper catch basket,
maintenance tanks (quantity 2 installed), initial ink cartridges*
(110 mL x 10 cartridges), ac power cable, user guide kit
(documentation and warranty)

Ordering information

SureColor® P9370 Standard Edition SCP9370SE
Maintenance tank 7699700
Replacement printer cutter blade €12C815331
Additional roll media adapters (pair) €12C935931
Internal print server 320GB €12C934551
Internal postscript® server €12C934571
Replacement borderless pad kit (135210102
Maintenance/cleaning sticks C13S090013
Take-up reel C12C815321

UltraChrome® PRO10 ink (700 mL*)

Photo black ink cartridge

Cyan ink cartridge

Vivid magenta ink cartridge
Yellow ink cartridge

Light cyan ink cartridge

Vivid light magenta ink cartridge
Gray ink cartridge

Matte black ink cartridge

Light gray ink cartridge

Violet ink cartridge

UltraChrome® PRO10 ink (350 mL*)

Photo black ink cartridge

Cyan ink cartridge

Vivid magenta ink cartridge
Yellow ink cartridge

Light cyan ink cartridge

Vivid light magenta ink cartridge
Gray ink cartridge

Matte black ink cartridge

Light gray ink cartridge

Violet ink cartridge

*This product uses only genuine Epson-brand ink cartridges. Other brands of ink cartridges and ink supplies are not compatible and, even if described as compatible, may not function properly or at all. | 1 Ink lightfastness rating based on accelerated testing of the same ink formulation for prints on specialty media, displayed
indoors, under glass. Actual print stability will vary according to media, printed image, display conditions, light intensity, humidity and atmospheric conditions. Epson does not guarantee longevity of prints. For maximum print life, display all prints under glass or lamination or properly store them. | 2 All features of this system
require an active Internet connection and the use of a supported browser. | 3 Print speeds are based on the print engine speed only. Total throughput time for any print depends on various factors including workstation configuration, file size, print resolution, ink coverage and networking. Actual print speeds will vary. | 4 Part of
the ink from the first cartridges/packs is used for initializing the printer. Ink usage will vary considerably based on images printed, print settings, paper type, frequency of use, temperature and humidity. Variance may be more pronounced when printing infrequently or predominantly with one ink color. Ink is used for printing and
printer maintenance, and all colors must be available for printing. For print quality, a variable amount of ink remains after the “replace ink” indicator comes on. | 5 High-volume cutting of canvas and heavy media stocks may require frequent cutter replacement. | 6 Allowed by printer driver for Mac and PC. Application, version
of application and operating system version may limit maximum length. | 7 For the latest drivers, visit epson.com/support | 8 Product comes with a 1-year limited warranty with the option to purchase extended service plans up to a total of 5 years of continuous coverage. | 9 For convenient and reasonable recycling options,
visit epson.com/recycle | 10 SmartWay® is an innovative partnership of the U.S. Environmental Protection Agency that reduces greenhouse gases and other air pollutants and improves fuel efficiency.

See the latest innovations from Epson Business Solutions at www.epson.com

epson.com.jm/caribbean-contact Contact:

For more information, contact your authorized distributor or write to us at:

epson.com.jm/caribbean-contact

Specifications and terms are subject to change without notice. Epson, Epson Cloud Solution PORT, PrecisionCore, SureColor, TFP and UltraChrome are registered trademarks and Epson ESC/P is a trademark of Seiko Epson Corporation. BorderFree and Epson Preferred Plus are trademarks of Epson America, Inc.
Mac and OS X are trademarks of Apple Inc., registered in the U.S. and other countries. Windows is a trademark of the Microsoft group of companies. SmartWay is a registered trademark of the U.S. Environmental Protection Agency. All other product and brand names are trademarks and/or registered trademarks
of their respective companies. Epson disclaims any and all rights in these marks. Copyright 2025 Epson America, Inc. CPD-LE65753 07/25
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