
Epson PreferredSM Plus Extended Service Plans  
We’ve got you covered

POS Solutions
Receipt Printers, Label Printers and Check Scanners

There is no time for downtime when running your business.
Epson’s Preferred Plus Extended Service Plans offer you worry-free solutions to help maximize productivity and protect your 
investment. Add extended service plan coverage at the time of purchase or within 30 days of product purchase. The longer 
your service plan, the more you can save on your annual coverage costs.

Want to learn more about maximizing productivity with Epson Extended Service Plans? 
Contact your Epson representative or visit www.epson.com/pos

The Return for Repair service plans help extend the 
life of your Epson products by ensuring they are 
repaired by Epson Certified Technicians. 

• Purchase continuous coverage up to a maximum 
of 5 years1,2

• Provides the same level of coverage as the limited 
warranty

Return for Repair

The Spare-In-The-Air service plans provide the 
convenience and peace of mind of an express-
shipped replacement. 

• SITA plans are Next-Business-Day3 Whole Unit 
Exchange

• SITA Extended Service Plans are available for 
years 1 through 5

• Add a SITA Plan on top of your limited warranty

Spare-In-The-AirSM

https://www.epson.com/pos


Service Plan Service Plan Description MSRP

EPPSDEXTA1 1 Year Return for Repair1 - Category A - TM-T, TM-L, TM-m, TM-S1000 and DM Series $50.36

EPPSDEXTA2 2 Year Return for Repair1 - Category A $90.64

EPPSDEXTA3 3 Year Return for Repair1 - Category A $128.41

EPPSDEXTA4 4 Year Return for Repair1 - Category A $151.95

EPPSDEXTA1S 1 Year Renewal Return for Repair2 - Category A $55.00

EPPSDEXTB1 1 Year Return for Repair1 - Category B - TM-H, TM-U, P60, P80, PLQ and OmniLink TM-T88VI-
DT2 and TM-T70II-DT2 / TM-H6000IV-DT / TM-L-i Series $86.36

EPPSDEXTB2 2 Year Return for Repair1 - Category B $155.44

EPPSDEXTB3 3 Year Return for Repair1 - Category B $202.80

EPPSDEXTB4 4 Year Return for Repair1 - Category B $253.24

EPPSDEXTB1S 1 Year Renewal Return for Repair2 - Category B $92.00

ECTMB-I 1 Year Return for Repair1 for TM-S2000 / S9000 Series $95.95

ECTMB-II 2 Year Return for Repair1 for TM-S2000 / S9000 Series $161.54

ECL500-ATB 5 Year Return for Repair1 for TM-L500A Boarding Pass Printer - Including Mechanism $153.85

ECL500-BTP 5 Year Return for Repair1 for TM-L500A Baggage Tag Printer - Including Mechanism $461.54

Return for Repair Extended Service Plans
• This Extended Service Plan offers the same level of protection as the limited warranty and covers you for up to a 

maximum of 5 years

• Return for Repair Extended Service Plans are available for years 2 through 5

• Add this Return for Repair plan to extend your coverage

1 Product comes with a limited warranty with the option to purchase Extended Service Plans up to a maximum of five years of continuous coverage. Limited warranty length varies by model. Must be purchased within 30 days 
of product purchase. | 2 Can be purchased at any time before existing Epson limited warranty, Extended Service Plan, or SITA Upgrade expires. | 3  Spare-in-the-Air orders must be in by 1 pm Pacific Time for Next-Business-
Day delivery, Monday through Friday, excluding holidays. Geographic limitations apply. Expedited shipping not available in all areas. See limited warranty or service plan for details.

Pricing and plans subject to change without notice.



Service Plan Service Plan Description MSRP

EPPSDSITAA1 1 Year SITA Coverage1 - Category A - TM-T, TM-L, TM-m, TM-S1000 and DM Series $38.45

EPPSDSITAA2 2 Year SITA Coverage1 - Category A $75.36

EPPSDSITAA3 3 Year SITA Coverage1 - Category A $109.58

EPPSDSITAA4 4 Year SITA Coverage1 - Category A $143.03

EPPSDSITAA5 5 Year SITA Coverage1 - Category A $173.03

EPPSDSITAA1S 1 Year Renewal SITA Coverage Extension2 - Category A $66.00

EPPSDSITAB1 1 Year SITA Coverage1 - Category B - TM-H, TM-U, P60, P80, PLQ and OmniLink TM-T88VI-DT2 
and TM-T70II-DT2 / TM-H6000IV-DT / TM-L-i Series  $61.52

EPPSDSITAB2 2 Year SITA Coverage1 - Category B $120.58

EPPSDSITAB3 3 Year SITA Coverage1 - Category B $175.33

EPPSDSITAB4 4 Year SITA Coverage1 - Category B $228.85

EPPSDSITAB5 5 Year SITA Coverage1 - Category B $276.84

EPPSDSITAB1S 1 Year Renewal SITA Coverage Extension2 - Category B $110.40

SITAS29-2 2 Year SITA Upgrade1 - TM-S2000/9000 Series3 (Upgrades 2-years of std warranty to 2-years  
of SITA) $76.92

SITAS29-3 3 Year SITA Upgrade1 - TM-S2000/9000 Series (Upgrades 2-years of std warranty to 3-years  
of SITA) $184.62

SITAS29-4 4 Year SITA Upgrade1 - TM-S2000/9000 Series (Upgrades 2-years of std warranty to 4-years  
of SITA) $276.92

SITAS29-5 5 Year SITA Upgrade1 - TM-S2000/9000 Series (Upgrades 2-years of std warranty to 5-years  
of SITA) $369.23

SITAS29-5P 5 Year SITA Upgrade1 At Purchase- TM-S2000/9000 Series (Upgrades 2-years of std warranty  
to 5-years of SITA) $307.69

SITAS29-1 STD 1-Year of SITA2  - TM-S2000/9000 Series $130.77

Spare-in-the-Air (SITA)
• SITA plans are Next-Business-Day3 Whole Unit Exchange

• SITA Extended Service Plans are available for years 1 through 5

• Add this SITA Plan on top of your limited warranty

1 Product comes with a limited warranty with the option to purchase Extended Service Plans up to a maximum of five years of continuous coverage. Limited warranty length varies by model. Must be purchased within 30 days 
of product purchase. | 2 Can be purchased at any time before existing Epson limited warranty, Extended Service Plan, or SITA Upgrade expires. | 3  Spare-in-the-Air orders must be in by 1 pm Pacific Time for Next-Business-
Day delivery, Monday through Friday, excluding holidays. Geographic limitations apply. Expedited shipping not available in all areas. See limited warranty or service plan for details.

Pricing and plans subject to change without notice.

EPSON is a registered trademark and EPSON Exceed Your Vision is a registered logomark of Seiko Epson Corporation. Epson Preferred and Spare-in-the-Air are service marks of Epson America, Inc. All other product and 
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