
Epson Device Admin 
A powerful device management 
solution, Epson Device Admin was 
designed to simplify the installation, 
configuration and management of 
networked Epson printers with alert 
notifications and usage reporting. 

Epson Remote Services 
A cloud-based printer fleet 
management tool, Epson Remote 
Services was built to help partners 
remotely diagnose customer service 
needs, perform remote operations, 
generate alerts, and more — all from 
the convenience of the cloud.

Epson Print Admin 
A cost-effective administration tool, Epson 
Print Admin helps customers increase 
document output security, manage print 
costs and improve productivity with its user-
friendly software integration. Also available 
on select models as an embedded solution 
with Epson Print Admin Serverless.

Epson Open Platform 
A third-party integration solution, Epson 
Open Platform allows users to gain control 
of their printing operations, by interacting 
with embedded software from a variety of 
third-party Independent Software Vendor 
(ISV) solutions.

Epson® Solutions Suite – Streamlined configuration 
and management for your printer fleet.
Epson Business Inkjets offer a full suite of advanced printing solutions designed to help businesses easily 
manage the installation, configuration and operation of their print environment. With workflow administration, 
fleet management, remote services, and third-party integration, Epson Solutions Suite has you covered.



Epson Solutions 
Suite

WorkForce® 
Enterprise WorkForce Pro HC WorkForce/WorkForce Pro Supertank

Product Name

Type A3 A3 A3 A3 A4 A4 A4 A4 A4 A4 A4 A4

Epson Device Admin Yes Yes Yes Yes Yes Yes Yes Yes Yes — Yes Yes

Device Configuration Yes Yes Yes Yes Yes1 Yes1 Yes Yes Yes1 — Yes Yes

Status Sheet Yes Yes Yes Yes Yes1 Yes1 Yes Yes Yes1 — Yes Yes

Firmware Update Yes Yes Yes Yes Yes Yes Yes Yes Yes — Yes Yes

Model (Device ID) Yes Yes Yes Yes Yes Yes Yes Yes Yes — Yes Yes

IP Address Yes Yes Yes Yes Yes Yes Yes Yes Yes — Yes Yes

Ink Remaining Yes Yes Yes Yes Yes Yes Yes Yes Yes — Yes Yes

Page Counter (Total, 
Mono, Color)

Yes Yes Yes Yes Yes Yes Yes Yes Yes — Yes Yes

Epson Remote 
Services

Yes Yes Yes Yes Yes Yes Yes Yes Yes — Yes Yes

Device Management Yes Yes Yes Yes Yes Yes Yes Yes Yes — Yes Yes

Remote Operation Yes Yes Yes Yes Yes Yes Yes Yes Yes — Yes Yes

Usage Tracking Yes Yes Yes Yes Yes Yes Yes Yes Yes — Yes Yes

Device Alert Yes Yes Yes Yes Yes Yes Yes Yes Yes — Yes Yes

Scheduled Report Yes Yes Yes Yes Yes Yes Yes Yes Yes — Yes Yes

Epson Print Admin Yes Yes Yes Yes Yes — Yes — — — — —

Device Authentication Yes Yes Yes Yes Yes — Yes — — — Yes —

Secure Pull Printing Yes Yes Yes Yes Yes — Yes2 — — — Yes —

Usage Tracking Yes Yes Yes Yes Yes — Yes — — — Yes —

Cost Accounting Yes Yes Yes Yes Yes — Yes — — — Yes —

Scanning to My Email/
My Folder

Yes Yes Yes Yes Yes — Yes — — — Yes —

Rule-based Printing Yes Yes Yes Yes Yes — Yes — — — Yes —

Reporting Yes Yes Yes Yes Yes — Yes — — — Yes —

Epson Print Admin 
Serverless

Yes Yes — — — — — — — — — —

Epson Open
Platform

Yes Yes Yes Yes Yes — Yes — — — Yes —

1 Supports only network connection. | 2 Partial compatibility on the WF-C8190, WF-5299, WF-5290. | 3 Available from 
select software partners. Ask your Authorized Epson Partner for details.

Name:

Phone: Email:

EPSON and WorkForce are registered trademarks and EPSON Exceed Your Vision is a 
registered logomark of Seiko Epson Corporation. All other product and brand names are 
trademarks and/or registered trademarks of their respective companies. Epson disclaims any 
and all rights in these marks. Copyright 2021 Epson America, Inc. CPD-60370 1/21

Contact your Epson Sales Representative for more information.
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